
When trying to use the expense claim form, some people may experience a compatibility issue with 
the form and the default pdf viewer. 

Resolution: 
When trying to open a form on the site if you see the following message: 

 

 
 
Then the simplest resolution is to install Adobe Reader from https://get.adobe.com/reader/ then 
download the form to a location on your hard drive, right click on the file and choose open with, 
then select Adobe Reader from the list. 

 

https://get.adobe.com/reader/

